


This conference follows another important milestone for SABOA. Our recent Annual General
Meeting reaffirmed the Association's commitment to sound governance, and we are proud to
have achieved a clean audit while continuing to grow our membership and strengthen our voice
as the representative body of the bus industry. As we look ahead to our leadership elections in
September, we remain focused on advancing the interests of our members and the industry we
proudly serve.

Over the next two days, we will engage on the issues shaping the future of public transport,
including public transport funding reforms, sustainable mobility, transformation, innovation and
safety. These conversations are essential as we work together to build a more resilient, inclusive
and sustainable bus industry.
Over the next two days, we will engage on the issues shaping the future of public transport,
including public transport funding reforms, sustainable mobility, transformation, innovation and
safety. These conversations are essential as we work together to build a more resilient, inclusive
and sustainable bus industry.

I extend my sincere appreciation to our sponsors, exhibitors, speakers, partners, and every
delegate for your continued support of SABOA. Your participation makes this conference
possible and contributes to the growth and success of our industry.
I wish you an engaging and productive conference and trust that the connections made, and
ideas shared over the coming days will continue to move our industry forward.

Mrs. Imogene Mncwango
SABOA President

 

PRESIDENT
WELCOME NOTE

Dear readers, 

Welcome to the 2026 SABOA Annual Conference.
It is a pleasure to welcome you as we gather under
the theme "Resilience in Motion: Bus Operators in a
Changing World." This conference brings together
industry leaders, government, operators, suppliers
and valued stakeholders to share knowledge,
strengthen partnerships and shape the future of
public transport in Southern Africa.
As we celebrate Women's Month, we proudly
recognise the women whose leadership, resilience
and dedication continue to make a meaningful
contribution to the bus industry. Your commitment
strengthens our sector and inspires future
generations of women in transport.

















Why SABOA Partners with Busworld

At SABOA, we believe that the future of public transport is built through collaboration. Our partnership with

Busworld gives South African bus operators access to global innovation, international networks and emerging

trends that are shaping the future of passenger transport. Together, we are creating opportunities to learn,

connect and grow.

This partnership also creates a platform for meaningful engagement between operators, manufacturers, suppliers

and policymakers. By sharing knowledge and embracing new ideas, we are strengthening our industry and

ensuring that Southern Africa remains an active participant in shaping the future of sustainable, safe and efficient

public transport.

Together, SABOA and Busworld are connecting Southern Africa to the world—one partnership, one innovation

and one opportunity at a time.

I think this will fill the space nicely while complementing the Busworld advertisements without repeating their

marketing message. It also aligns well with your conference theme, "Resilience in Motion – Bus Operators in a

Changing World."





FREEWAY FLEET













The bus industry is entering a new era where technology is no longer a luxury—it is essential to delivering safe,

reliable and efficient public transport. Across the world, operators are embracing digital solutions to improve

operations, enhance the passenger experience and build more sustainable transport systems. From smart ticketing

and cashless payments to fleet management, predictive maintenance and real-time passenger information,

technology is changing the way bus services are planned and delivered. These innovations not only improve

operational efficiency but also help operators make better decisions using data and insights. For South Africa,

digital transformation presents an opportunity to modernise public transport while responding to the changing

needs of commuters. As cities grow and mobility demands evolve, investing in technology will play a critical role

in improving accessibility, safety and service reliability. This year's SABOA Annual Conference provides a

platform for industry leaders, policymakers and technology partners to share ideas, showcase innovation and

explore practical solutions that will shape the future of passenger transport. Through collaboration and

knowledge sharing, the industry can continue building a more connected, resilient and sustainable public

transport ecosystem.

TECH TALK









FOCUS & INDWE 



Empowering Today's Passenger Transport Professionals for Tomorrow's Industry

The passenger transport industry is evolving at an unprecedented pace. Advances in technology,

changing customer expectations, regulatory developments and the transition to smarter, more sustainable

mobility require a workforce that is equipped with the right knowledge and skills.

For South Africa's bus industry to remain resilient and competitive, investing in people is just as important

as investing in vehicles and infrastructure.

As the voice of the bus industry, SABOA believes that continuous learning and professional development

are essential to building a capable, innovative and future-ready passenger transport sector. From

operational excellence and safety management to leadership, compliance and customer service,

developing the skills of our current and future professionals strengthens the entire industry

Through partnerships with institutions such as the University of Johannesburg, industry professionals have

access to programmes specifically designed to enhance expertise in passenger transport management.

These opportunities support operators in developing competent managers and leaders who can drive

efficiency, improve service delivery and contribute to a sustainable public transport system.

Together, we are investing in people, strengthening our industry, and shaping the future of passenger

transport in South Africa.



DRIVENTIC & AFSOL







WAXED & HARROCK



Resilience in Motion. Excellence in Every Detail.

The future of public transport is defined not only by innovation and technology, but

by the experience delivered to every passenger.

Safe, clean and welcoming transport environments build confidence, enhance

customer satisfaction and reflect the professionalism of bus operators committed to

service excellence.

As the industry continues to evolve, every detail matters—from operational efficiency

and safety to comfort and the overall passenger journey. Together, these elements

help create a resilient, customer-focused public transport system for the future.

At SABOA, we believe resilience is built through collaboration, innovation and a

shared commitment to raising industry standards. By embracing new ideas, investing

in quality service and placing passengers at the heart of every journey, we can build

a public transport sector that is efficient, sustainable and ready for the challenges of

tomorrow.



THANK YOU TO ALL
SPONSORS
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